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Natural Disaster Information Needs of Workers
at the Volunteer Civil Defense Center Krabi Province
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Abstract

The objectives of this survey research were: (1) to study level information needs (2) to
compare information needs, classified by positions, education levels and the experiences and (3) the
problems and obstacles in information needs of workers at the Volunteer Civil Defense Center Krabi
Province.

The study population was 366 officers who work at Civil Defense Volunteers.; a total of 330
officers was selected by purposive sampling method. The instruments used were questionnaires with
the reliability of 0.99. Statistics used to data analysis were percentage, mean, standard deviation, T-test,
F-test, One-way ANOVA.

The results showed that: (1) The needs for information in a state of emergency was at a high
level, followed by the need for preparedness in hazardous zones and safe areas, evacuation routes and
how to evacuate, and the need for broadcasting working media such as radio, television and warning
towel: (2) Comparing the information need for classified by position education level and experience , it
was found that there is no difference: (3) The problems and obstacles most commonly encountered
were the content of information having too many technical terms, followed by the inaccuracy of
information and late dissemination.

Keywords: Information needs, Natural disasters, Volunteer Civil Defense Center
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